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Digital documentation is a vital element that plays a fundamental role in improving
the quality of municipal services, as it contributes to accelerating the pace of
procedures and reducing human errors associated with traditional paper—based
processes. By using digital documentation systems, municipalities are able to
manage files and information more efficiently, which facilitates access to data and
saves time and effort for employees and reviewers alike. Digital documentation
also contributes to enhancing transparency and accountability by documenting all
transactions and services provided, making them easier to track and review. In
addition, the use of digital technology enhances the ability of municipalities to
provide better services to citizens, by facilitating the process of submitting and
responding to requests faster and more accurately, which positively reflects on

citizen satisfaction and enhances their confidence in local administration.
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